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Operating Principles in
External Relations

Clients: Transparent and honest cooperation, high quality of services, and respect for consumer
rights.

Suppliers: Ethical cooperation, mutual respect, compliance with regulations, and fair business
practices.

Public Authorities: Apolitical approach, transparency, and respectful relations.

Media: Reliable communication by authorized personnel and responsible use of social media.
Donations and Sponsorships: Transparency, absence of conflicts of interest, and support for
scientific and social initiatives.

Competition: Fair market behavior, prohibition of collusion and monopolistic practices.
Anti-Money Laundering: KYC procedures and preventive actions.

Reporting Misconduct: Confidential and secure reporting channels; protection of whistleblowers —
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